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Dear Parents,

Keeping you informed is a top priority at Medina City Schools. That's why we
have adopted the ALERTNOW Notification Service which will allow us to send a
telephone or e-mail message to you providing important information about school
events or emergencies. We anticipate using ALERTNOW to notify you of school
delays or cancellations due to inclement weather, as well as remind you about
various events. In the event of an emergency at school, you can have peace of mind
knowing that you will be informed immediately by phone.

What you need to know about receiving calls sent through ALERTNOW

e Caller ID will display the school’s main number when a general
announcement is delivered.

o Caller ID will display 411 if the message is an emergency.

e Be sure to say “Hello” when you answer the phone. The technology must
hear a voice to deliver. :

e ALERTNOW will leave a message on any answering machine or voicemail.

The successful delivery of information is dependent upon accurate contact
information for each student. If your current contact information has changed or
you believe it is in error, please notify your school’s main office. Thank you for
your cooperation and if you have any questions, please do not hesitate to contact
us.

We are very excited to incorporate ALERTNOW as a tool to improve parent

communication. We look forward to having the ability to deliver real time
information and provide awareness of the events that take place within the district.

Regards,

MEDINA CITY SCHOOLS

140 W, Washington Strset P.0.Box 403 Medina, Ohio 44258  VOICE 330 725 8831  FAX 330 764 3501




Call F.A.Q. for Parents 2007

Do you have a question about the ALERTNOW system? Below is an overview of common questions and issues
that may be asked prior to and after a call broadcast has been completed.

How does the ALERTNOW system determine if it is a live person or an answering machine that picks up?
If there is an initial answer followed by silence, then the system treats this as a live answer and begins to
play the message.
If the initial answer duration is more than a few seconds, the system treats this as an answering machine
and will wait for a pause in the talking before playing the message. Usually the first pause is after the beep.

What if someone’s phone line is busy or there’s no answer?

The ALERTNOW system will make five attempts to reach each number, with three minutes in-between
each call. If the message is not delivered by the fifth attempt it is considered a failed number. Failures happen
when a phone number is busy, disconnected, out of territory, etc.

I said hello and no message played. Why?

Errors can occur if a person answers with noise in the background. It is possible that the system was un-
able to detect a greeting or a pause due to the noise, so the message was not played.
Also, if the person says hello every few seconds, the message may never play either. We have run tests before with
users where we called their cell phone and their desk phone. If the user answered one of them, and allowed the
other to continue ringing, the message did not play until the ringing stopped.

My answering machine recorded only half of the message. Why?

If the answering machine message has a short duration of sound, then a period of silence, then starts up
again, the system will read this as a live person and begin playing the message, even though the machine is not
recording yet. This will result in a recording of silence (if the ALERTNOW message finishes playing before the
machine begins recording) or of just the last portion of the ALERTNOW message. The recommended solution is
to have parents re-record their outgoing message so that there are no pauses in it

If a recipient’s answering machine is set to record for a specific amount of time (e.g, 30 seconds) and the
ALERTNOW message runs longer than that, this will result in the message being cut off on the answering ma-
chine. The recommended solution is to have parents to set their machines to record for a longer period of time.

Tn voice mailboxes where it is necessary to enter a mailbox number, ALERTNOW is unable to leave a mes-
sage. However, as soon as there is a period of silence, the message will be played to dead air space.

I got the caller ID from the call, but there was no message in my voicemail, why?
If there is a break in the outgoing message, the system determines it is a live answer and begins the mes-
sage prior to the answering machine recording,

PLEASE READ AND ABIDE BY THE FOLLOWING:

THE FOLLOWING DOCUMENT. AND INFORMATION CONTAINED HEREIN MAY INCLUDE PRIVILEGED INFORMATION FROM SAF-T-NET THAT IS CONFIDEN-
TIAL AND MAY BE PROTECTED UNDER FEDERAL AND/OR STATE LAW. THIS INFORMATION 1S INTENDED TO BE FOR THE USE OF SAF-T-NET CUSTOMERS
ONLY. THE IMPROPER USE, DISTRIBUTION, DISSEMINATION, OR COPYING IS PROHIBITED BY LAW — THE SAF-T-NET SECURITY TEAM - 2006.




Why doesn’t the school’s phone number appear on the caller ID?
ALERTNOW passes on the caller ID information to the local telephone carriers, butitis up to those carriers

whether to pass it along to their customers.

The school’s phone number appears on the caller ID, but not the school’s name. Why not?

Different local telephone companies process caller ID information differently. Some provide the name associated
with the number, while others do not. For example, a telephone company may require an individual to subscribe to “ad-
vanced caller ID” in order to receive the school name along with the phone number on a call. Unfortunately, we have no

control over this feature.

Will the system call numbers with extensions?
The ALERTNOW system cannot call numbers that include dialing an extension after dialing the primary number.

I have a telemarketer screening device. How will that affect the call?

If a contact has a device on their telephone line designed to prevent automated phone systems from connecting
(e.g., TeleZapper or Privacy Director), they will not receive the call. For example, with Privacy Director all incorning calls
are rerouted and the callers must identify themselves for the call to go through. Because our system is automated, it will
not identify itself; thus the call will not get through to the phone number.

Additional Information on the ALERTNOW Service:

There is a slight two- to three-second delay once the phone has been answered. The system needs that time to register
whether a live person or an answering machine has picked up the call.

The system will leave a message on the contact’s yoicemail or answering machine. However, the system is set to ring
each line six times. If your answering machine is set on seven rings, 2 message will not be delivered to your machine. We

encourage you to set it at six rings or fewer.
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More information is available at www.alertnow.com, including this great link for parents/guardians:

www.alertnow.com/parents/info.html




